ASSOCIATED INSURANCE CONSULTANTS, INC.

June 23, 2015

The Honorable Tom Wheeler
Chairman

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: GN Docket No. 13-5, Technology Transitions; GN Docket No. 12-353, AT&T Petition to Launch a
Proceeding Concerning the TDM-to-IP Transition; WC Docket No. 05-25, Special Access for Price Cap
Local Exchange Carriers.

Dear Chairman Wheeler:

Recently, we became aware of the TDM-to-IP Transition that is currently being discussed by the FCC,
and the effect it may have on our ability to choose from a wide variety of communications providers to
serve our business here at Associated Insurance Consultants, Inc.

As a company that has provided expertise to the physician and individual marketplace for the last 54
years, the bulk of our business is conducted virtually via telephone consultations and email inquiries.
Because our business relies upon the quality of our telecommunication services, it was important for us
to choose our carrier thoughtfully. After reviewing many options, we opted to work with a competitive
carrier, as they are able to provide us with high quality of support and personalized service.

As an agency that was built on the premise that every client has unique needs that deserve the
attention of an organization that will devote the time necessary to provide proper solutions, we prefer
to work with service providers that offer us the same in return. We hope that you will continue to
protect our right to choose from a variety of service providers and protect competition through
wholesale access.

Sincerely, 7
{ %W/M%

ackey Timman
Senior Account Manager, Associated Insurance Consultants, Inc.

cc: Commissioner Mignon Clyburn
Commissioner Jessica Rosenworcel
Commissioner Ajit Pai
Commissioner Michael O'Rielly
Jonathan Sallet
Matthew DelNero
Howard Symons
GiGi Sohn
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